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Each day we come in contact with a
multitude of men and women whose
occupation embraces some sort of
service to the general public, Their joJ>
depends a, great. deal. on . their'

. , willingness to help, their courtesy,' and
their adherence to correct business
procedure., .
The business wo~lddeperlds ,SO much '

on these workers whose effort and
appearance are reflective. of the
business as a whole. These clerks and
waitresses, attendants and operato~
.all cater· to the pJlblio's desires and
wishes. They do it generously, <:on-,
scientiotisly, and with a bright, sincere
smile that shouts their deSire tohelp. ' ,
Except in some cases,
Last week I wenl into a department

store:· I desperately. needed Ii new
supply of socks.' SOmething strange
happens every time my wife taltes our
laundry to the laundromat. Somehow
she manages to lose one sock of every'
pair of socks she washes. I have, in my ,
dresser, four hundred socks but finding '.,
a matching pair is an impossibility. ,
When I entered the store I prayed 1

would not meet the' type of ~alesperson
who insists on helping you when you
don't need any help. This tYpe'ofclerk
sends name shooting from my ears.
.'Buying a pair of' socks is really very
easy. You go to th~ counter displaying·
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the socks, pick out several pair, pay the, ,w.ithextra sup~rt in thigb and~artkJ.e." : .c lepei.f~dl£ ..: i~lidl~d "tthe ' me'r- ;" -. .
bilL and leave. It's simple. Nothing to My face got ~rker and my frown'" .,' cbiliidf.Se:..and ',he .cilnecriile an' old ';
it. I certainly would not need help as I·, more intense; I ,. • ,- ':', .:>~:;;.:\:"f;,:' : ,kang~." .'. -. .. "," -\:+ ~'~~.,
am old enough to know the color and "Look, Lady, ,I am fully capable. ~'~"., '. ,.,My ~ou~ flew open about a mile,
style best suited to my taste. And I',' (picking out my own socks. It'~:veeyi':;:' and Ipratested,'~:'Sir, I did not call this·

. honestly didn't need anyone up in my . easy for me. HQnest.I've been doing· it ' laelyan 014 Uagaroo. I merely w~t to .
face, saying, "May Ihelpyou?" for years ...and 88 soon as I make 'a purdLue a pair of socks." . .
I walked up to the counter and picked selection I will·bring them to yoo•••I,:·,. .. ~~:l'Ubave: t9 .ask yOu.to leave, the

up, pair of blue socks that had Im-' . -.s~ear.:.crossmYh~tandbqdy ..~.~I_::';~;lf;~\'/,;~.:I~~~:~~Mr."atkins. -: .,.. >" "
mediately attracted my attention.' .~ '\. 'Little pUffs of steam"began 'i>OW'ing'. "".:" ,"LeaVe?' Why 'shouldlleave before (
"M$lvThelpyou?"": fromhefea~.Hernosebegan.bleeding· get my socks7", .
ItUfI,ed .lround to flnd an elderly lady and tears of anger were·formlng in her . "I'm sorry t slr, we have a rule

standing besid~ me. She w~s frowning ey~. , ' ", againstlolterlng.'t , '."
and slightly irritated at my presence.' "We have,' she hissed, "A loVely','" . ."LOITERING? 'ARE YOUNUTs? I
, "No thanlt you, I'mjustlooklng." ' ' . assortment ofl,socks from HolJatjd. (.. SIMPLYWANTTO BUY A PAIR OF
All!.. ~his· small .statement would ,Tangerine~magenta;andflesb.'i '. SOCKS.AND I WANT TO; DO IT

tlasten her departure. She woul~ leave ,t. w~s tip' t4)' tny ants with· thia ;WITHOUT' 1'HP;. HELP OF THIS
me' alone and 1 could accoQlt>lis~, demented salesclerk. .., , " ". r:. ~'ANCIENTPESTWHOCLINGSTOME

, my mission rapidlf . ',' '. ~ . '''t'll take twb dOzentangerineS." " LiKE IVY:B ' . .

"We .have some lovel), ~ing~ in. " .,Shefellb.ack,a,step()ftw~.."');ouw~f', ,'f.',]" :'''~ll ~,tbe.poUCe?" ask~ Mr.'
Australian wool." , _., . . .twodQZentangerine socks?" . ;,' "~'Watklna:o,: '".;: .' '. , ' .
900dgriefl Was she still beSideme1 ",:.,' . "NC);!,l s~lid, ."1 want 'two -denen.:" I, 'went .",rserk. i punched> Mr.. "

Didn'.tI tell her plainly that I heeded no tangerineS. iloVetangennes. They peel, Watkins in the nose 'and I stuffed six
help? Perhaps a bit of ,sarcasm would,.':' sQ'muchea$ie.tth~nC)ranges." . .' ,.palr of iocks hito the old wo~n's.
help; '" . i ,; ,~;1 :' That did it~the old lady was beyo~ . ~.~()Qth; I. ~an kissing all the' man- '.
"Thank yoU"madam; I apprecla~ .,"', cOntrol. She' tUrned around, snapped ',nequlns and I screamed vile language

:your concern. aut I ~~. allergic to .... ber fingers, and c'alled, "MR. ,attbelopOfmylungs... ,
anything' Australian.. Australian I WATl{INS." , . ":'. Of 'course the police eaDie.' and
k an gar 0 0 S, . , Aus t ra Iian'" ;: 'A, tall" thin man with a' short, fat .' arr~ted me. A hundred people stood
boomerangs, ..aild especially ...Austral~,~ '.mustache' cilme over and the old 'lookingat me condemning Die ~or illY
·lan.wool." , , Salesladysaid, "Mr. Watkins, this man . conduct. But honestly..J didli't feel tbe .

Her face got darker and her fro~ ~ creating a scene. He has ordered ' I leastbitgullty. " ' .'
more intense. - ' ' , . '. tangerineS when he knows'full.well this ., After all...lsn't the. customer always
, ~'Wehave some tine tnee length hose is. not . a grocery store ....he has right?··
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